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At Lifetime Benefit Solutions (LBS), we know" -
how important it is to stay connected to
your benefits. We're providing the tools

and resources to ensure you stay in control

of your accounts and have the access you
need, when you need it.

Making It Easy to Manage Your Account

If you are a COBRA or premium billing member with LBS, you can use
our new LBS COBRA & Premium Billing mobile app to manage your
account 24/7. With the LBS COBRA & Premium Billing mobile app,

you can:

e Get visibility on payments made e Use your bank account or
to your plan credit card
¢ View notifications and receive e Pick and choose the plan(s)
messages from your administrator that best suit(s) you
to stay up-to-date e Avoid the hassle of paper by
e Click to call or email customer utilizing the latest in secure
service mobile payment technology
e Schedule future and recurring e View what you elected to
payments without any hassle better understand your

or fees coverage level, and make

* Make one-time payments* changes if needed

when most convenient for you

Apps Available for a Variety of Devices

This valuable member tool is free to download

for iOS and Android devices - simply search (P ===
"LBS COBRA & Premium Billing” in the App  ndiaid Lol

Store or Google Play.

Stay connected with your benefits and download the LBS COBRA and
Premium Billing mobile app today.
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*Service fees may apply.

Jane Doe
Your next payment of $25.15
is due May 1,2018
QB Dental Plan $15.15

QB Vision Plan $10.00

Communication Activity  Payment History

Helpful Resources to
Get Started

Along with this new, useful

tool, we've also made helpful
resources available for our
members to get started with

the app. LBS has created an
overview video which introduces
the app and guides members
through the various features

and capabilities it has to offer.
To access the video:

e \Visit our website,
LifetimeBenefitSolutions.com

e Click on the Member dropdown
e Select COBRA
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